Subject Description Form

Subject Code APSS120

Subject Title Introduction to Social Services in Hong Kong
Credit Value 3

Level 1

Pre-requisite / Nil

Co-requisite/
Exclusion

Assessment
Methods

100% Continuous Assessment

Individual Assessment

Group Assessment

1.  Seminar participation

10%

2 Presentation

- Videos
- Discussions

40%

3. Paper (Commentary)

50%

e The grade is calculated according to the percentage assigned,;

e The completion and submission of all component assignments are required for

passing the subject; and

e Student must pass “Seminar”, “Presentation” and “Paper” (standard of passing: D or
above) if he/she is to pass the subject.

Objectives

The subject aims to enable the students to:

1. acquire basic concepts for examining issues in social services and social policies;

2. gain a basic understanding of the social service systems in Hong Kong;

3. identify some key factors affecting social service development in Hong Kong and the

global community.

Intended Learning
Outcomes

Upon completion of the subject, students will be able to:

a. identify social needs, social policy, and institutions that exist to fulfill these needs in

the local context;

b. understand how contemporary social issues and problems have emerged and how

social policies have responded; and

c. investigate social questions, issues, and problems; and seek data out systematically
using appropriate methods to clarify these issues and problems.
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Subject Synopsis/

1. Basic concepts

Indicative Syllabus e Social problems and social needs;
e Social welfare, social service and social policy;
e Related values and concepts such as welfare state, equal opportunity and equity
2. Social services in Hong Kong
e 5 major social services in Hong Kong: social welfare, education, housing,
medical and health, and labour services;
o Key factors affecting the development such as demographics, economic, social,
political and cultural contexts.
3. Social welfare services
e History of development; key players; categories and types of services; and
current issues.
4. Education services
e History of development; key players; categories and types of services; and
current issues.
5. Housing services
e History of development; key players; categories and types of services; and
current issues.
6. Medical & health services
e History of development; key players; categories and types of services; and
current issues.
7. Labour and retirement benefits
e History of development; key players; categories and types of services; and
current issues.
8. Trends of development of social services
Teaching/Learning This subject consists of face-to-face lectures in which basic concepts, facts, and the
Methodology history of development of the subject matters will be delivered. Students are also

required to have active involvement in small groups and self-learning activities which
may include seminar discussion, article readings and project work.

Students in small groups will be requested to conduct a project studying one type of local
social services. They are also required to record their presentation as videos and upload
to blackboard. Students have to gain comprehensive understanding on the service
through various channels and information sources that may include policy reviews,
studying newspaper cuttings, organization visits, interviewing field players and service
users, etc. The aim is to broaden their understanding of the respective social services as
well as to gain a first-hand experience of conducting small-scale social research. In the
seminar, students are required to lead small group activities/ discussion/ role play, in
order to make in-depth reflection and to demonstrate their analytical ability.
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Assessment Methods
in Alignment with
Intended Learning
Outcomes

Specific assessment % Intended subject learning outcomes to be
methods/tasks weighting | assessed (Please tick as appropriate)

a b c

1. Presentation 40 % v v v

2. Participation 10 % v v

3. Paper (Commentary) 50 % v v v

Total 100 %

Explanation of the appropriateness of the assessment methods in assessing the intended
learning outcomes:

Students forming project groups are required to do library research and collect data of
contemporary social problems and needs, existing policy and service provisions of a
selected social service in Hong Kong. They have to present their findings and comments
in the seminars. It is thus expected that learning outcomes (a) to (c) will be achieved
through the learning activities.

Each student is also requested to critically analyze others’ presentations by joining online
discussions. That means s/he will not just listen and receive the presentation materials
passively; rather they have to play an active and critical role in raising questions related
to social issues discussed. Learning outcomes (a) and (b) are expected to be achieved.

At the end of the semester, each student will be required to write an individual paper to
comment on one of a presentation topic. Students can review what has been covered in
the lectures and make further improvements based on the feedback from classmates and
lecturers. Students are expected to reflect on their understandings of the basic concepts,
as well as their learning of contemporary social problems in Hong Kong, or the
format/content of in-class seminars to achieve learning outcomes (a) and (c).

Student Study
Effort Expected

Class contact:

. Lectures 27 Hrs.

- Seminars 12 Hrs.

Other student study effort:

. Reading 30 Hrs.
. Project work 50 Hrs.
Total student study effort 119 Hrs.
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Government Websites

Department of Health of the HKSAR Government (http://www.dh.gov.hk)

Education Bureau of the HKSAR Government (http://www.edb.gov.hk) Hong Kong

Hospital Authority (http://www.ha.org.hk)

Hong Kong Housing Authority and Housing Department
(http://www.housingauthority.gov.hk/)

Labour Department of the HKSAR Government (http://www.labour.gov.hk)

Labour and Welfare Bureau of the HKSAR Government (http://www.lwb.gov.hk)

Social Welfare Department of the HKSAR Government (http://www.swd.gov.hk)

Transport and Housing Bureau of the HKSAR Government (http://www.hb.gov.hk)
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